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ZERMATT INFRASTRUCTURE

INFORMATION ABOUT THE LOCATION

Name of the location Zermatt (ZIP 3920)
Altitude 1'620 m

Population 5’733 persons (01.11.2023)
Area 24'290 ha / 242.9 km?
Timber line 2'300 meters above sea level

Zermatt is only a few hours away from the international airports
Zurich, Geneva, Basel, and Milan and has its own heliport, which is
operated by the Air Zermatt company.

CONTACT ZERMATT TOURISM

Department E-Mail Number
Guest Service Center info@zermatt.swiss Phone +41 (0)27 966 81 00
Marketing marketing@zermatt.swiss Phone +41 (0)27 966 81 11
Management direktion@zermatt.swiss Phone +41 (0)27 966 81 12
Finances kurtax@zermatt.swiss Phone +41 (0)27 966 81 19
HOTELS

Hotel classification Number of hotels Number of beds
**¥xxx  Hotel 5 755
Fokokok Hotel 43 3’428
*oxk Hotel 36 2’128
*x Hotel 6 180
* Hotel 1 28

Hotel Swiss Lodge 7 334

Hotel without category 8 457
Total hotels (November 2023) 106 7'310

Zermatt Tourismus | Bahnhofplatz 5 | Postfach 247 | CH-3920 Zermatt
Tel. +41(0)27 966 81 11 | marketing@zermatt.swiss

zermatt.swiss



mailto:info@zermatt.swiss
mailto:marketing@zermatt.swiss
mailto:direktion@zermatt.swiss
mailto:kurtax@zermatt.swiss

Seite 2/10

OTHER ACOMODATIONS
Description Number of accommodations Number of beds
Backpacker - Lodge 1 No details
Mountain hut 11 No details
Group accommodations 1 No details
Camping 1 No details
Igloo village (winter) 1 No details
Total other accommodation (November 2023) 15 1'014
Apartments (November 2023) 1194 4'682
Native apartments (November 2023) 4'228 12121
Secondary apartments (November 2023) 1’550 5792
Total beds in Zermatt No details 22'595

BARS / RESTAURANTS

Description Number
Bars (February 2024) 60
Restaurants in the village (February 2024) 122
Mountain restaurants (February 2024) 54

SEASON DATES WINTER

Start of season 01.11.2023
End of season 01.05.2024
Possibility to ski All year round

Zermatt Tourismus | Bahnhofplatz 5 | Postfach 247 | CH-3920 Zermatt
Tel. +41(0)27 966 8111 | marketing@zermatt.swiss zermatt.swiss



Seite 3/10

GENERAL INFORMATION ABOUT THE SKI AREA

Ski area Zermatt

Ski area with Italy

Highest Point 3'899 m 3'899 m
Lowest Point 1'620 m 1'524 m
Max. altitude difference 2'279 m 2'375 m
Kilometers of pistes in winter 200 km 360 km
Kilometers of pistes in summer 21 km 21 km

Zermatt: 160 km or 80%
Cervinia / Valtournenche: 80 km or 50%

Snow guarantee

International ski area: 240 km or 67% slopes which

can be snowed

Toboggan run (Rotenboden - Riffelberg) 1.5 km 1.5 km
Longest downhill run in summer 7 km 7 km
Snowpark Zermatt 1 2

SKIING IN ZERMATT

Type of slopes Number of pistes in

Slope kilometers in

Zermatt Zermatt
Black pistes 5 14 km
Yellow pistes 16 36 km
Red pistes 44 118 km
Blue pistes 15 33 km
Total 80 201 km

Type of slopes Number of pistes in

Slope kilometers in

Cervinia Cervinia
Black pistes 6 8 km
Red pistes 27 67 km
Blue pistes 11 27 km
Total 44 102 km

Type of slopes Number of pistes in

Valtournenche

Slope kilometers in
Valtournenche

Black pistes 6 3 km

Red pistes 27 36 km

Blue pistes 11 16.9 km

Total 44 55 km
TOTAL 147 358.9 km (360 km)
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MOUNTAIN RAILWAYS IN WINTER

Description Number Capacity per hour
Cable cars 6 5’560 Pers/h
Aerial & combi cable cars 10 22’100 Pers/h
Funicular 2 3’350 Pers/h
Rack railway 1 2’400 Pers/h
Chairlifts 9 19’027 Pers/h
Ski lifts 8 7’020 Pers/h
Total capacity Zermatt No details 59’457 Pers/h
Total capacity Valtournenche No details 11’320 Pers/h
Total capacity Cervinia No details 25173 Pers/h
TOTAL facilities Matterhorn Ski Paradise 55 97'950 Pers/h
In addition, lifts for kids/ Snow transport belts 17 No details

MOUNTAIN RAILWAYS IN SUMMER

Description Number
Cable cars 4
Aerial & combi cable cars 7
Funicular 7
Rack railway 1
Chairlifts 1
Ski lifts 7
Total facilities 21
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ACTIVITIES

Basketball

Beach volleyball

Billiard

Curling (outdoor)

Climbing (indoor, outdoor)

Dart

Dirt Scooter — Monster Trottinet
E-Bike

Escape Room

Fatbike

Fitness rooms

Fly fishing

Football

Forest Fun Park

Freeriding

Glacier Garden

Glacier Palace

Gorge Adventure

Gorge Adventure with mountain guide
Guided village tour

Heliskiing

Hiking (summer 256 km and winter 40 km)
Husky Sleight Rides

Ice climbing

Ice hockey (outdoor) artificial ice rink
Ice skating (nature and artificial ice rink)
Ice stick shooting

Indoor-Golf

Kickbiking

Mountain Bike
Mountaincarts
Mountaineering
Paragliding

Peak excursion
Playground

Shopping

Sightseeing flight

Skiing (all year round)
Ski touring
Snowboarding (all year round)
Snowshoe hiking
Squash

Snowpark Zermatt
Snow Tubing (summer)
Swimming

Table football

Tennis (indoor, outdoor)
Tobogganing
Trailrunning

Via ferrata

Village tour (guided)
Virtual Reality Escape Games
Vita-Parcous

Wellness

Wollis treasure hunt
Wolli Wonderland

Etc.

Diverse Courses: pilates, power yoga, step, yoga, zumba, kickboxing, crossfit etc.

ART / CULTURE

Library
Galleries
Cinema

Culture Trails

Churches & chapels
Museum - Zermatlantis
Mountaineers ‘cemetery

Memorial sites & fountains
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TRANSPORT FACILITIES

Description Number

Electrical busses 10
Electrical mobiles (January 2024) 509
Electrical taxis (January 2024) 45

Helicopter company 1

INFRASTRUCTURE DIVERSE

Description Number

Bakeries 4
Banks 3
Camping 1
Cash machines 8
Churches (Catholic, Protestant, English) 3
Clothing- & sport shops 40
Doctors 4
Grocer’s 4
Mountain guide office (ZERMATTERS) 1
Pharmacies 3
Playgrounds 6
Post Office 1
Ski & Snowboard Schools 17
Sport fields
Tourist Office 1

Other Infrastructure
www.zermatt.ch/en/services
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TASCH INFRASTRUCTURE

INFORMATION ABOUT THE LOCATION

Name of the location Tasch (ZIP 3929)

Altitude 1'450 m

Population 1’632 persons (January 2024)
Area 58.71 km?

Tasch is only a few hours away from the international airports
Zurich, Geneva, Basel, and Milan.

CONTACT TASCH TOURISM |

Department E-Mail Number
Guest Service Center taesch@zermatt.swiss Tel. +41 (0)27 966 81 10
ACCOMMODATIONS

Description acc::::\zedra:ifons Number of beds

*x Hotel 4 280
Hotel without category 2 177
Camping 1 No details
Mountain hut 2 115

Total accommodation (November 2023) 9 572

Apartments (November 2023) 116 272

Nativ apartments (November 2023) 664 2’099

Secondary residence (November 2023) 190 625

Total beds in Tasch No details 2’996

BAR / RESTAURANTS

Description Number
Bars (February 2024) 1
Restaurants in the village (February 2024) 4
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Mountain restaurants (February 2024)

ACTIVITIES

Bathing at the lake Schalisee

Beach volleyball

Climbing (outdoor)

Cross-country skiing (total 8 km classic and 10 km
skating)

Football

9+-Hole Golf course Randa-Té&sch

Heliskiing

Hiking (Summer 58 km and Winter 17 km)

Ice climbing

Ice hockey (outdoor) nature ice rink

Ice skating (outdoor) nature ice rink
Mountain bike

Mountaineering

Skiing winter (Ski lift for children)

Ski touring
Tennis (outdoor)
Tobogganing
Water skiing
Wellness

etc.

INFRASTRUCTURE DIVERSE

Description

Number

Bakery

Banks

Camping

Cash machines

Churches (catholic)
Clothing & sports shop
Doctor

Grocer’s

Mountain guide office (ZERMATTERS)
Pharmacy

Playgrounds

Post Office

Ski- & Snowboard Schools
Sport Fields

Tourist Office

Other infrastructure
www.zermatt.ch/en/services
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RANDA INFRASTRUCTURE

INFORMATIONS ABOUT THE LOCATION

Name of the location Randa (ZIP 3928)

Altitude 1'406 m

Population 444 Persons (December 2023)
Area 54.49 km2

Randa is only a few hours away from the international airports Zurich,
Geneva, Basel, and Milan

CONTACT RANDA TOURISM

Department E-Mail Number
Guest Service Center tourismus@randa.swiss Tel. +41 (0)27 966 16 77
ACCOMMODATION
Description acc:;nl;ilra(t,ifons Number of beds
Hotel without category 3 65
Mountain hut 4 294
Total accommodations (November 2023) 7 359
Apartments (November 2023) 30 105
Native apartments (November 2023) 252 909
Secondary residence (November 2023) 60 196
Total beds in Randa No details 1’210

BAR / RESTAURANTS

Description Number
Bars (February 2024) -
Restaurants in the village (February 2024)

Mountain restaurants (February 2024) 3
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AKTIVITATEN

Climbing (outdoor) Mountain biking
Climbing hall Mountaineering

Cross-country skiing (total 8 km classic and 10 km | Skiing winter (Ski lift for children)

skating)

Football Skitouring

9+-Hole Golf course Randa-Tasch Tobogganing

Hiking (Summer 72 km and Winter 7 km) Vita-Parcours

Ice skating (outdoor) nature ice rink Treasure Hunt Randa

Charles Kuonen Suspension Bridge (with 494 m it etc.

is the longest pedestrian suspension bridge in the

Alps)

INFRASTRUKTUR DIVERS
Description Number
Bakery -
Bank 1
Camping 1

Cash machine
Church (catholic) 1
Clothing & sports shop -

Doctor -
Grocer’s 1
Mountain guide office (ZERMATTERS)

Museum “Bergsturz” 1
Museum “Lorihiischi” 1
Pharmacy -
Playground 2
Post Office in the DLZ 1
Ski- & Snowboard School -
Sport Fields 1
Tourist Office 1

Other infrastructure
www.zermatt.ch/en/services
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